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What does your role at  
Gen Physio entail?
My current role at GenPhysio is an Exercise 
Physiology Team Leader. As an exercise 
physiologist (EP), I get to work with a diverse 
range of clients, treating both chronic and 
acute conditions including neurological 
disorders, diabetes, cardiopulmonary disease, 
mental health and musculoskeletal injuries. 

My focus as an exercise physiologist is to 
use exercise interventions to treat and/or 
manage these conditions. The management 
side to my role as a team leader involves 
providing both clinical and administrative 
support to our Exercise Physiology team. 
This includes weekly calls where we work 
through any clinical questions or issues that 
might come up during the week. I also help 
to plan in-house professional development 
for each of my team members and for our 
new practitioners. Further to this, I  help out 
with their scheduling and diary management 
to ensure their days flow smoothly.

How has your role progressed 
since starting at Gen Physio?
I graduated from Griffith University on the Gold 
Coast in 2014. My first two years in the industry, I 
worked in a private practice on the Gold Coast 
predominantly working with athletes. It was 
a great learning experience for me to work 
alongside some very experienced practitioners. 
This also provided me the opportunity to work 
with the Australian Institute of Sport treating a 
range of different athletes. With only two years 
experience in the health industry at the time, I 
was interested in expanding my knowledge by 
working with a more diverse caseload. This is 
where I found Gen Physio, or as it was formerly 
known ‘Generation Physiotherapy’.

I first started at Gen Physio five years ago and 
wow, things have definitely changed over the 
last 5 years. We were a small team of three 
that consisted of myself as our EP and two 
physiotherapists, Brooke and Jordan who is 
our CEO and Founder, and a physiotherapist 
by trade. Since then, the company has grown 
and diversified with more Allied Health services 
coming on board. It has been exciting to watch 
the company grow, not only with the number of 
practitioners, but also the number of locations 
that Gen Physio now service. Working here has 
allowed me to continually learn and grow as a 
health professional, especially when I’m able to 
share knowledge and learn from a large team 
across multiple disciplines. 
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Working in a multidisciplinary team has meant 
I am able to provide a much more holistic 
approach to the treatment of my clients 
and provide more opportunities for positive 
treatment outcomes. As the company has 
grown my clients have also continued to 
diversify, which has provided me with more 
experiences and strengthened my knowledge 
as a clinician and a Team Leader.

Progressing to a Team Leader position within 
the company has been an extremely rewarding 
experience. I am now able to spend more time 
supporting and getting to know my colleagues 
while allowing them to excel in their own careers. 
In my personal life, I am fortunate enough to 
have recently started a family of my own and 
have an 11-month old son. Gen Physio has been 
fantastic in supporting my return to work, by 
enabling me to work part time but still fulfil my 
role as a clinician and team leader. 

What are your favourite parts  
of the role? 
I love being able to work with a diverse group of 
clients. It has enabled me to grow as a clinician 
and also expand my knowledge in areas that 
I’m interested in. Since starting my own family, 
I have found that I am really passionate about 
working with young children and helping 
them develop into strong young adults. I also 
really enjoy working with individuals living 
with neurological conditions such as Multiple 
Sclerosis and Parkinson’s Disease, as well as 
in other areas including women’s health, and 
supporting mental health through exercise. 

From the leadership perspective of my role, I 
love the challenges it provides, being able to 
problem solve and brainstorm ideas around 
client management, professional development, 
and overall just being able to support my 
team. Seeing not only the clients I work with 
achieve their goals but also my team members 
constantly improving and growing is definitely 
the most rewarding part of my role.

What are some of the challenges 
in your role and how have you 
worked to overcome them? 
Being a mobile service, our day-to-day is 
usually operated quite independently so the 
biggest challenge in my role would be the 
physical distance between myself and my 
team. Especially with the pandemic and current 
border restrictions between NSW and QLD, I am 
unable to travel up to Brisbane to meet face to 
face with my team. However, virtual meetings 
have been our saviour by allowing us all to still 
talk face to face every week online. It has also 
meant that we now all see each other’s faces 
more regularly than we probably ever did in 
the past. I definitely miss seeing the team in 
person and I hope that in the coming months, 
the situation will improve with everything slowly 
returning back to normal.

Clinically some of the biggest challenges I’ve 
faced would be involving the diversity in my 
caseload. I often come across some really 
unusual conditions that I have never worked 
with before, however, it is also one of the reasons 
I love my job. I am able to thoroughly research 
and learn all about new areas and challenge 
myself by using my knowledge and skills as a 
clinician to be creative with my treatment and 
exercise prescription for different clients. 

I love being able to work with a 
diverse group of clients. It has 
enabled me to grow as a clinician 
and also expand my knowledge  
in areas that I’m interested in.


