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What is your current role  
at Gen Physio?
My current role at Gen Physio is the Victoria  
and North Gold Coast/Logan Team Manager.  
In this role I look after a range of practitioners 
including Physiotherapists, Exercise Physiologists 
and Occupational Therapists. I myself, am  
a Physiotherapist and also work with my  
own clinical caseload, treating both  
adults and paediatrics with a range of 
neurological disabilities. 

I work with my teams in order to provide them 
with the best possible support. Together we 
work on developing important clinical aspects 
like diary management, achieving goals, KPI’s 
and improving their overall performance as 
clinicians. As my role spans across two states, 
I get to provide support to my teams through 
various calls and meetings either online or  
in-person. I can also utilise our head office 
space in Southport when I’m not on the road 
looking after clients.

What is your background and 
how has your role progressed 
with Gen Physio?
I graduated from Central QLD University in 
2018 with a Bachelor of Physiotherapy where, 
soon after, I started out my Physiotherapy 
career as a new Graduate with Gen Physio in 
January 2019. Since starting with Gen Physio I 
have been provided with many exciting and 
rewarding opportunities. When I first started, 
our team consisted of approximately 20 people 
and over the last three years I have watched it 
change and expand into the healthcare leader 
it is today. During this time, I have progressed 
through a range of leadership roles including 
Team Leader, Regional Team Leader and Clinical 
Expansion Manager. 

Working within a multidisciplinary team has  
been extremely rewarding and I find it provides 
the most beneficial outcomes for my clients. 
Being able to collaborate with five other allied 
health disciplines has definitely enhanced 
my clinical knowledge and, it’s one of the 
opportunities that Gen Physio provides that I 
really value and appreciate. 

In my time here so far, I have been able to treat 
an array of conditions and change the lives of so 
many people throughout my journey. Despite the 
fact that I have taken a step back from servicing 
clients to pursue my passion of leadership, I 
still love making a difference even if that is now 
through providing support to my team members.
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Working within a multidisciplinary 
team has been extremely rewarding 
and I find it provides the most 
beneficial outcomes for my clients. 
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What has been your greatest 
challenge?
Late last year I took on the task of completing 
Gen Physio’s first ever interstate expansion. 
This was a tough yet truly rewarding journey 
and it definitely came with its tests. To start 
with, the COVID-19 pandemic provided many 
challenges over the past year with border and 
travel restrictions in place, and Melbourne 
constantly going in and out of lockdown. 
With all of the hard work from the entire 
expansion team and thanks to our fantastic 
clinicians in Melbourne, we still managed to 
successfully launch our Victoria expansion 
in April 2021. Completing this operation has 
been my biggest achievement at Gen Physio 
and I have loved seeing my Melbourne 
team continue to grow. Now that they are 
running smoothly with COVID restrictions 
easing, I can’t wait to follow their journey and 
continue my role as their Team Manager.

What are your favourite parts  
of your role?
There are so many parts of my job that I love, 
but overall I enjoy the variety it provides the 
most. I thoroughly enjoy being able to support 
a diverse range of clinicians with their careers 
at Gen Physio and I love being able to make 
a positive impact in my client’s lives. This has 
enabled me to accelerate my career both as a 
physiotherapist and as a leader at Gen Physio. 
I have found that providing leadership and 
ensuring that my team members have the best 
possible experience within our organisation is 
a huge passion of mine. Whilst I am constantly 
overcoming challenges, being able to 
brainstorm different solutions for clinicians and 
seeing them succeed is extremely rewarding 
for me and makes all the hard work worthwhile. 

Finally, I loved seeing all the moving parts of a 
well thought out expansion plan come together 
for my Victorian team, allowing them to work 
towards our mission of changing more lives 
across Australia.

What’s your best advice for  
new university graduates?
If you are a passionate new graduate that 
is looking to work in the community space 
be prepared to accelerate your learning but 
also work hard for your clients. Working in the 
community can be extremely rewarding but not 
without your own hard work behind the scenes. 
You can expect to be on the move working in 
different locations each day, working with a 
diverse range of clients from paediatrics to 
adults, and enhancing your clinical skills each 
and every day. My biggest piece of advice for 
new grads would be to keep an open mind and 
take every opportunity you can. If you don’t try 
something once you won’t know what could 
have been! 

I thoroughly enjoy being able  
to support a diverse range  
of clinicians with their careers  
at Gen Physio and I love being 
able to make a positive impact  
in my client’s lives.


