
What does your role entail as  
a Speech Pathology Mentor for  
Gen Physio?
My role as a mentor to the Gen Physio Speech 
Pathologists means I provide clinical supervision  
to each therapist on the team. This takes place in 
one-on-one sessions on a fortnightly basis, and 
during this time we discuss complex clients on 
the therapists caseload and I provide support  
and direction around goal setting and  
intervention strategies.

The other part of my role is supporting the 
Professional Development needs of the Speech 
Pathology team and this involves me presenting 
workshops and educational presentations  
to the team at the monthly Professional  
Development meetings.

What were your past roles and how 
did they lead you to Gen Physio?
I graduated back in 2007 and went straight into 
a graduate program with the department of 
communities and disability services. From that I 
gained a lot of experience across a range of clients 
and case loads over a 6 year period. I then decided 
to move to London to gain experience in a variety 
of settings. I worked in a range of different roles 
including a special school, with aged care clients 
and also in a rehabilitation centre for clients that 
had degenerative conditions (eg. Parkinson’s). 

After 2 years I moved back to Australia and 
continued work as a Speech Pathologist where 
this role involved more management and also 
supervision work where I would support students 
and newer therapists joining the team. This 
eventually moved me into a team leader role in a 
multi-disciplinary team for early intervention clients 
(0-6 years), as well as school aged children and 
adults that lived in the community who also needed 
therapy services.

From all of my past experience is what then led me 
to apply for the role with Gen Physio. The role here 
has all the aspects that I loved from my previous 
roles and the flexible work hours fit perfectly with 
my life and allow me to continue looking after my 
family at home.
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Being a Speechie provides 
a lot of really rewarding 
experiences knowing that 
you are helping improve  
a person’s quality of life. 



What do you love most about  
your role? 
For me, I really love clinical supervision. I’m able to 
work alongside newer therapists as they develop 
their skills and build really nice supportive working 
relationships with each of them. 

I enjoy brainstorming complex clients with the 
therapists and being able to collaboratively come 
up with a plan that will make a difference in the 
person’s life.

Speaking as a Speechie, it is really wonderful 
being able to help a client find their voice whether 
that’s using their speech, key word signs, picture 
symbols, or even an electronic device like an iPad 
or an eye gaze machine. It provides a lot of really 
rewarding experiences knowing that you are 
helping improve a person’s quality of life. 

So far, the role has been 100% everything I 
expected. I’ve really enjoyed getting to know 
everyone and all of the people I have worked with 
have been very welcoming of feedback. In the 
future, I would love to start doing more in person 
catch ups with the team like shadowing during 
client visits so I can share my ideas with clinicians 
in the moment.  

What is a challenge for Speech 
Pathologists that you often  
help solve?
One of the most common challenging situations 
that comes up for therapists is when they have 
been working with a client for some time using 
an intervention strategy, and then progress slows 
down and they’re unsure what the next step is. 
This is something that I hear a lot in my mentor 
calls with our therapists. The solution for this is 
not always straightforward but I do assist the 
clinician in going back and revisiting the clients 
goals, and looking at our evidence base and what 
the literature tells us, and see if there is another 
approach which may work better. It often involves 
thinking outside the box, and utilising as many 
other professionals as possible so that we can 
work under a holistic approach. This might mean 
referring the client to an Occupational Therapist 
or Psychologist, meeting with a child’s teacher or 
daycare and in some cases, attending a hospital 
appointment with the client. 

How does working in a clinic differ 
from working in the community?
Working in a clinic is very helpful for structured 
appointments which means if you need to do an 
assessment session it’s usually a requirement 
to use an enclosed space with no distractions. 
However, for everything else, working in the 
community is a lot better. 

If you’re at home with different family members 
around, it means that those family members 
can start to help implement any changes in the 
child/client’s life. It also means you can use the 
resources (eg. toys) that are already in the client’s 
environment and are familiar to them. 

If a parent is watching a session, they can see 
how the child is using a particular toy to work 
towards achieving a certain goal which they can 
then use later. Although the two are very different, 
I do believe in some cases a clinic can be helpful, 
however, I believe supporting a client in their own 
home is more beneficial.
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I enjoy brainstorming complex 
clients with the therapists and 
being able to collaboratively come 
up with a plan that will make a 
difference in the person’s life.


